

















Parts
Ordering Online

Get the parts you need 24/7.
Our new parts ordering feature
saves time and minimizes
waiting when you need it most.
Keep your parts stocked and
ready for any scenario.

Support Site &
Parts Ordering

Get Certified Parts For
Any Noritz Repair. Period.

Our newly redesigned support page is your go-to source
for all technical specs and support documents for all
Noritz tankless water heaters.

One of the biggest updates we're excited to share is the
addition of parts ordering online! Find all the parts you
need, available 24/7 to order. Stock your truck with all
those necessary parts today!

Visit SUPPORT.NORITZ.COM
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Technical Part Warranty

Literature Search Tool Calculator

Our technical literature page Allows you to search This calculator is designed
offers owners a vast library of for parts easily. Access to approximate the length
documents for each heater a complete overview of your warranty terms. Now
including spec sheets, owner's of technical spec info, more precise when you
guides, install manuals, parts lists, installation, accessories, add an installation date or
and certification documents. approvals, & warranty. maintenance monitor data.
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Hone Your Craft

Noritz prides itself in providing our installers all the tools necessary to
make every install a great one. Noritz University provides a library of
resources available online, along with live virtual events on a number of
products and topics every week.

In addition, Noritz online training courses are available to everyone who
wants to learn more about the ins and outs of our tankless water heaters
at their own pace. From domestic units to combination boilers, our courses
are designed to deepen your knowledge of Noritz tankless technology.

Available Online Courses Include:

e R1training e EZTR bundles
¢ Noritz tankless models e Combination boilers
with pump

Get started today at Training.Noritz.com
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Premium ProCard subscription provided by Service Whale®

PIROCARD +

Noritz is excited to introduce ProCard+! Available as an upgrade to our existing ProCard, this new subscription-based
program brings you even more qualified leads as well as tools to expand your business with Noritz, the industry’s most
trusted line of tankless water heaters.

Get More Leads % Take Your Business
With ProCard+, installers receive even more
qualified leads, thanks to our new and fq (q TO The NeXt Level

improved lead retrieval system.
ProCard+ brings even more benefits to contractors
looking to expand their business and service even
more customers in their area.

Business Profile
) ) PROCARD PROCARD +

ProCard+ users enjoy access to our Business

Profile Plus, a customizable profile page with ;

additional pictures, reviews and business - Get Listed on our

information. Contractor Finder
Register
Warranties

Custom

Prequalifying Questions

Gain quick access to customer information Get Leads

with customizable questionnaires and photo

submissions.
Advanced
Business Profile

Rise to the T0p /7IN\ Higher Ranking on

Our ProCard+ users automatically place higher  { ) Contractor Finder

in our ‘Find an Installer’ page, giving your AV /4

business more leads in your area.
Improved Lead
Retrieval System
Customize

To register or to get more information about our Prequalifying

ProCard+ program, email us at ProPlus@Noritz.com Questions for
Customers
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“Tankless is the
- Smart Choice
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View our entire line of tankless water heaters at Noritz.com
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Noritz is on the forefront of the tankless industry by

pushing the limits of our technology to develop the most

" reliable and efficient products on the market. Combined
with our world-class customer service, Noritz is the first

choice in tankless water heating, giving installers peace

of mind when choosing a tank replacement.

OJ8 NORITZ'

TANKLESS WATER HEATERS

11160 Grace Avenue
Fountain Valley, CA 92708

Phone:
1-866-766-7489

Tech Support Hours:
ﬁ Monday - Friday
5am - 6pm PST

Sat-Sun

7am - 4pm PST

Follow us on social media

@NORITZAMERICA
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Noritz America | WWW.NORITZ.COM



